
Website - www.mcicoach.com

Email -  motorcoachindustries@mcicoach.com

MCI General Inquiries - 866-624-2622

Sales and Service: www.mcicoach.com/locate-a-rep

Emergency Roadside Assistance (ERSA) -  800-241-2947,  ext. 1  
24-hours a day, every day

MCI 
Resource 
Guide
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Warranty

Service Centers

Technical Resources

NFI Parts™  Support

Website - www.mcicoach.com/customer-warranty-portal

Email -  warranty@mcicoach.com

Warranty Hotline - 800-241-2947, ext. 4

Northern CA
SF Bay Area

Southern CA 
Los Angeles Area

Dallas
Texas

Chicagoland
Illinois

Tri-State Area
New Jersey

Ottawa
Canada

Montreal
Canada

4120 Point Eden Way
Hayward, CA 94545
800-233-5574

20700 Denker Avenue
Suite A, Torrance, CA 90501
800-958-8593

9787 Cli�ord Drive
Dallas, TX 75220
800-248-4942

200 East Oakton St.
Des Plaines, IL 60018
800-428-7626

14 Harmon Drive
Blackwood, NJ 08012
800-262-1287

480 Hartney St.
Arnprior, ON K7S 0B8
613-622-7949

3500 rue St. Patrick
Montréal, QC H4E 1A2
800-663-3328

Website - webtiv.nfigroup.com

Email - technical_support@mcicoach.com

Technical Call Center - 800-241-2947, ext. 2. Monday – Friday, 
8:00 a.m. – 8:00 p.m. EST

Website - www.mcicoach.com/parts-support/service-centers/

MCI Service Center - 888-912-9983

Website - www.nfi.parts

U.S. Customer Service -  partsUSA@nfi.parts, 800-323-1290

Canada Customer Service - partsCanada@nfi.parts, 800-665-0155

Featured Products and Promotions - www.nfi.parts/keepmoving

Online Parts Store - partsstore.nfi.parts

MCI Academy 

Website - www.mciacademy.com

Email - training@mcicoach.com

MCI Academy - 214-208-6608


