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MCI

Reliability driven coaches
with a warranty to match.

The workhorse reliability of the J-Series coaches—the MCI
J4500 and the 35-foot MCI J3500— is backed by a 30-month/
unlimited mile warranty, the longest in the industry.

60 Months/500,000 miles

(Whichever comes first)

Body Front and rear bumper system
Entrance door control
Roof leaks

Electrical Instrument panel

Electrical harness and connectors (non-engine)
HVAC A/C compressor
HVAC condenser
Heater & evaporator coil
Lighting Interior theme LED window, aisle, and step well lighting
LED forward lighting system DRL
LED High and low beams

Building the best.

MCl believes the best warranty is the one you never need to
use. As the North American motor coach leader, MCl rigorously
designs, constructs and tests its models for long life under the
toughest road environments with these durability, comfort and
safety features:

» Astrong, full stainless steel frame.
» Sealed electrical components.

~» Quality-at-the-source factory build.
» Energy absorbing bumpers.

» Optional best-in-class.

For more information,
visit mcicoach.com

Please refer to your warranty manual
for a full description of extended
coverage or email us at:
warranty@mcicoach.com

Plus, MCI Super 60 limited
warranty expands coverage on
select parts and components
up to afull 5 years.

54 months/500,000 miles

(Whichever comes first)

HVAC Brushless main evaporator motor

36 months/300,000 miles

(Whichever comes first)

Suspension Air bellows
Pinion seals

Wheel bearings and seals

Backed by the best.

MCI offers the industry’s best service, technical training and
access to parts.

» 24/7 Technical Support—Order warranty parts by phone
oronline.

» Largestin-field technical support team.
» Free shipment on warranty parts.

» Seven convenient MCI Service Centers across the U.S. and
Canada.

~» MCI Academy, the Industry’s only Automotive Service
Excellence (ASE) accredited technical training program.




